
Reasons
Why Your IT & Print Teams Should Work Together,
and How It Benefits You

When your Managed IT Provider and Green Office Partner join forces, the result is a
smarter, more efficient, and more secure workplace. We collaborate to deliver exceptional
service with fast and reliable service ticket resolution. Here’s five ways how, together, we
deliver peace of mind—and real value—for your organization:
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With a Managed IT partner overseeing your network infrastructure, security protocols, and
data management, and Green Office Partner delivering expertise on print hardware and
document solutions, you get a full-spectrum approach. The result? An end-to-end tech
environment where everything works together seamlessly.

Holistic Technology Strategy

Print devices often handle sensitive data—think HR documents, financial records, or medical
information. By integrating Green Office Partner’s secure print solutions with a Managed IT
partner’s encrypted data pathways and user-access controls, your organization meets industry
standards (HIPAA, GDPR, and beyond), which keeps confidential information locked down.

Security and Compliance

When your IT and managed print service (MPS) teams are aligned, technical hiccups won’t
halt your workflow. If a copier goes offline after a network update, both teams will coordinate
in real time to resolve the issue. Faster fixes mean less frustration for your staff and more
uninterrupted productivity across the board.

Reduced Operational Downtime

Whether your organization is adding new locations, rolling out cloud printing for remote staff,
or upgrading to the latest devices, having both IT and MPS teams working together makes
expansion a breeze. Green Office Partner can support businesses across the United States and
Canada, ensuring you have the right coverage wherever you choose to expand to. 

Scalability and Future-Proofing

Above any fancy features and add-ons, what employees want most is technology that is
reliable. Through Green Office Partner’s unique partnership with your IT provider, your
workforce will enjoy swift implementation and ticket resolutions through one collaborative
support team. Fewer headaches, faster answers, and happier people—that’s a win-win for
everyone!

Improved User Experience

To get started, contact your IT provider today to be introduced to Green Office Partner.


